You got the

continues to bring
Answer the

IIpakTH4yeckoe 3aaHue

CASE 1.

batch of elegant women's wear for the New Year holidays at a well-known
company. You expect to get a good return on the eve of holidays. Payment and delivery of goods
were made under the terms of the contract. Unfortunately, after extracting the goods, you find
out that there was a mistake. Your order will not work because there is only men's clothing in the
package. Call to the suppliers urgently and try to resolve the problem so that your business

you income.
questions:

1. Isthere areal problem for in the situation? Why?
2. Are there any ways of nonstandard decision? What are they?
Follow the instructions:
- phone to the supplier’s company and ask the manager or the owner;
- explain your problem and try to find the way out this difficult situation;
- don’t forget to thank your partner for the quick reaction.

[Ipexxne yeM mpUCTYNUTh K paboTe HaJ MHTEPAKTUBHBIM 33JIaHUEM, MU3YyYUTE alTOPUTM
JEMCTBUM, U3JI0KEHHBIN B Tabyuie 1. DTO MOMOXKET BaM Ka4ECTBEHHO PEIIUTH MOCTABICHHYIO

nepea BaMu 3ajjavy.

Tab6muna 1.

Ne

HaumenoBanue sTana padoThbl HAJI KelCcOM

[TepBblii aTan

Osnakominenue ¢ cutyanueid. IIpounTaiite Tekct, (paccmMoTpure cxemy),
nocTapaiTech MOHATH 00IIee COAEPKAHUE U CYTh IPOOJIEMBI.

BTtopoii sTan

Pabota ¢ TeKcTOM. HpO‘IHT&ﬁTG TCKCT IIOBTOPHO, BbIIHWIIHUTC U
NEPEBCAUTE HOBLIC I BaC CJI0BaA. CocTaBbTe 0aHK HOBBIX JJId BaC CJI0B U
BLIpa)KeHHfI, KOTOPBIC TIOMOTYT BaM BbBIPAa3UTh CBOU UACHU HaA aHTJIMHACKOM
SA3BIKE.

Tperuit 3Tan

[TpoBenute ananu3 cutyauuu. Omnpenenure Kpyr mpodiem, TpeOyrommx
penieHusl.

YersepToiit
JTan

BeiBrnkeHne peuieHus ykazaHHBIX Bamu 1npoOsieM. Cdopmynupyiite
BO3MOJKHBIE ITYTH PEHIEHHsI ONPEJIETICHHBIX BAMU MIPOOJIEM.

IIsaTeI1it 3TAan

BeiOepuTe nyymunii, Ha Ball B3IJIs]] c1oco0 U 000CHYHTE CBOU BBIOOD.

[MIectoi >Tan

OO6o6mieHne MoNydeHHbIX pe3ynapTaToB. UeTrko chopmynupyiite cBou
UJied B MMCbMEHHOM BHJIE.

HOMHI/ITC, 4dTO O pPCUYCBOM ISTHUKECTC U cbopMynax BCIKIIMBOCTH, KOTOPBIC CBOMCTBEHHEI

AHIJIMICKON peyn.

Huske npusenenbl (ppasbl, ¢ MOMOLIBI0O KOTOPLIX BbI CMOXkKeTe CHOPMYJTUPOBATH U

BBIPA3UTh CBOIO TOUYKY 3PeHUs 10 00Cy:KI1aeMOMY BONPOCY:

Useful language bank for communication expressing opinion:

My point of view is that... Most Touka 3peHHsI COCTOUT B TOM, UTO...
It seems\appears to me that... MHe kaxercs, 4To...

I think\believe that ... S mymato/ monarato, 4To....

In my opinion\view... [To moemy MHeHHIO .../Ha Mo¥t B3rms. ..
From my point of view... C Moeii TOUKH 3pEHH. ..

As far as | am concerned... Hackomnbko s 0cBeJOMJIEH. ..

I am totally against... S xkaTeropuyeCcKu NpoOTHB. ..

| (do not) agree that \with... 51 (He) coryaceH ¢ TeM, uTo...

| (completely) agree \disagree that \with... I mOJIHOCTBIO COTJIACEH C TEM, UTO...
We can summarize that... MBI MOKEM ITOIBECTH UTOTH ...




A brave Woman

A sergeant from Arizona police department: «Helen Presley rescued three people from a
burning car. That is how it all happened. One evening she went out with her friend Jack for a
meal in a small quiet restaurant. They left at 9 pm and Helen offered to take Jack home. They
were driving along when, suddenly, a car drove past them out of control. The car crashed and
after that it burst into flames.

First they ran to the burning car. When they got there, they saw three people trapped
inside. The people were screaming and Helen knew they had to get them out. It was incredibly
hot when Helen and her friend managed to open the doors.

The driver was sitting inside, unconscious. They got him out and then went back for the
other two passengers. Helen had to climb over the front seat s to get to them. Surprisingly, the
passengers were able to walk away from the car. Meanwhile, some people who were watching
from a nearby campsite, called the emergency service. We came as soon as possible.

The brave woman was standing there in a state of shock when | asked her for her name and
address. She couldn't remember!

She says she didn't do anything extraordinary but our police department presented them
with certificate for their bravery!

But I think it's nice feeling to know you've helped to save someone’'s life!

Tasks:
1. Use the vocabulary to translate the text in a written form:

rescue cnactu

crashed (to crash) pa3outscs, moteprners aBapuio
burst into flames BcrbixHyTh

SCream Kpu4arhb

emergency Service ckopas oMok

burning car ropsimnas MammHa

trapped in the car 3a6okipoOBaHHbBIE B MAITMHE
uNCoNscious 6e3 co3HaHUs

in a state o f shock B cocTosHuM 1mI0Ka
certificate for bravery rpamora 3a xpadbpocTtb

2. Answer the questions to the text:

1. What were Helen and Jack doing when the other car crashed?
2. What they did when the other car crashed?
3. What were the people i n the car doing when Helen and Jack got there?
4. What did they do when they got into the car?
5. What did the people around do when they saw the accident?
3. Imagine that you are a reporter at a local newspaper. You should meet with Helen
Presley and take an interview. Make it in the form of a written dialogue.

4. Use the following phrases to write a letter of gratitude to Helen Presley from the
captain of Arizona police department:

Dear Madam...
We are writing this letter...




We are grateful for ...

We would like to decorate you for bravery.
Could/Would you come to the police station at ...
We are going to give you a certificate.
We are looking forward to.

Best regards...

Yours sincerely...




